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coverage of the concepts, procedures, and skills you need to succeed in today's fast-paced medical
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vital signs, collecting and processing lab specimens, preparing patients for examinations, assisting with oHice
surgeries, and other treatments and procedures. Includes four DVDs with video demonstrations of the skills in
the book! A Chapter Outline and Learning Objectives at the beginning of each chapter prepare you for the skills
and concepts you will be learning. A list of National Competencies at the beginning of each chapter identifies
the theory and skill requirements addressed in that chapter. Key Terms and Terminology Review help you
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presentation accompanied by photographs and documentation/charting examples and guidelines. What
Would You Do? What Would You Not Do? case studies in each chapter challenge you to apply what you've
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Into Practice and Memories from Externship boxes feature real medical assistants sharing personal, on-the-job
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