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Summary: This essential resource prepares you for a career in clinical medical assisting with complete
coverage of the concepts, procedures, and skills you need to succeed in today's fast-paced medical
environment. Step-by-step, hands-on guidance helps you quickly learn to perform procedures such as taking
vital signs, collecting and processing lab specimens, preparing patients for examinations, assisting with office
surgeries, and other treatments and procedures. Includes four DVDs with video demonstrations of the skills in
the book! A Chapter Outline and Learning Objectives at the beginning of each chapter prepare you for the skills
and concepts you will be learning. A list of National Competencies at the beginning of each chapter identifies
the theory and skill requirements addressed in that chapter. Key Terms and Terminology Review help you
master important medical assisting terminology. Procedures are easy to follow with a consistent, step-by-step
presentation accompanied by photographs and documentation/charting examples and guidelines. What
Would You Do? What Would You Not Do? case studies in each chapter challenge you to apply what you've
learned to realistic medical office situations. A practitioner's response is included for comparison. Putting It All
Into Practice and Memories from Externship boxes feature real medical assistants sharing personal, on-the-job
experiences to help you connect with your future goals and better understand the realities of working in a
medical office. Patient Teaching boxes prepare you for effective communication with detailed instructions for
answering patient questions and explaining important medical concepts and procedures. Medical Practice and
the Law sections at the end of each chapter highlight important legal and ethical issues you need to know when
working in a medical practice setting. Apply Your Knowledge questions help you assess your understanding of
the chapter material. Certification...
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